
Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sawer Blvd. 
P.0 Box 61 5 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc. ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Melissa Evans 
207 S. 22nd Street 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Evans: 

This letter is in response to your letter received on February 18, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. k\/.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit cam An Equal Opportunity Employer MlFlD 

http://psc
http://k\/.gov


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

EdnaJonson 
1 14 W. Rochester Avenue 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mrs. Jonson: 

This letter is in response to your letter received on February 21, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.goy. 

Thank you for your letter of interest and concern in this matter 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Harvey C. Thompson, Jr. 
311 E. Don Caster Avenue 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Thompson: 

This letter is in response to your letter received on February 21 , 201 I regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter, 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer M/F/D 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Harvey C. Thompson, Sr. 
31 1 E. Don Caster Avenue 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Thompson: 

This letter is in response to your letter received on February 21, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.0 Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Elizabeth Thompson 
2201 Nut Wood Road 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Thompson: 

This letter is in response to your letter received on February 21, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kV.gov. 

Thank you for your letter of interest and concern in this matter. 

Since rei y , 

Jgff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Anthony Wood 
539 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Wood: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky. gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jek Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Lisa Newsome 
562 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Newsome: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.aov_. 

Thank you for your letter of interest and concern in this matter 

Since re I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIFID 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Elizabeth Buell-Barnett 
553 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Buell-Barnett: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kyaov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MIFID 
UNBRIDLED SPIRIT 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Michael Parker 
517 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Parker: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. ky.qov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.cam An Equal Oppartunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Jessie Gibson 
509 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Gibson: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
h t t p : // p s c . kv . g ov . 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIFID 

http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

John Cox 
208 South 3rd 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Cox: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter 

Sin cere I y , 

~~~ 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Anita Ayers 
208 South 32nd Street 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Ayers: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.aov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbrid1edSpirit.com An Equal Opportunity Employer MIFID 

http://psc
http://KentuckyUnbrid1edSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Cherrie Blackburn 
559 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Blackburn: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. k\/.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://k\/.gov
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax (502) 564-3460 
psc ky gav 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

James Williams 
552 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Williams: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter 

Since re I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Mary E. Seigler 
501 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Seigler: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, I024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kV.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbrid1edSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://KentuckyUnbrid1edSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

James and Murial Partin 
567 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. and Mrs. Partin: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http ://psc. ky. qov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledspirit.com An Equal Opportunity Employer MIFID 

http://KentuckyUnbridledspirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P 0 Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Della North 
540 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. North: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

Kentucky Un bridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://bridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax. (502) 564-3460 
psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Daniel Cox 
208 S. 32nd Street 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Cox: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter 

Since re1 y , 

L)f./I 
Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportiinity Employer M/F/D 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Cornrnanwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gav 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Aaron Bain 
598 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Bain: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. k v . m .  

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564 3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Mike Kidwell 
302 South 28'h Street 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Kidwell: 

This letter is in response to your letter received on February 17, 201 I regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephoner (502) 564-3940 

Fax. (502) 564-3460 
psc ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Joie L. Deal 
516 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear M s .  Deal: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the  case file of,this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the  Attorney General has moved to intervene in this 
matter. You may want to make the  Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the  Commission's website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Since ret y , 

~~~~~ i 

Jeff Derouen 
Executive Director 

KentuckylJnbridledSpirit com An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box 615 

Frankfort, Kentucky 40602-0615 
Telephone (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Gary Simpson 
558 Westend Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Simpson: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.qov. 

Thank you for your letter of interest and concern in this matter. 

Since rely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit com An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gav 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Ruth Yeary 
364 Schultz 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Yary: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnhrid1edSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://KentuckyUnhrid1edSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Belva J. Davis 
508 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Davis: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Tamasa Cox 
550 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Cox: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter 

Since rely , 

Kentucky Un bridledSpirit.com 

Jeff Derouen 
Executive Director 

An Equal Opportunity Employer M/F/D 

http://psc
http://bridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Rosa Hall 
565 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Hall: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter 

Sincerely , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIFID 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Betty Gregory 
541 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Gregory: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter 

Sincerely, 

Jeff Derouen 
Executive Director 

KentiickyUnbridledSpirit.com An EqiJal Opportunity Employer M/F/D 

http://psc
http://KentiickyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P.0 Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Debbie Earle 
925 Tadcaster Avenue 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Earle: 

This letter is in response to your letter received on February 17, 201 I regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

Kentucky Un bridledSpirit.com An Equal Opportunity Employer MlFlD 

http://psc
http://bridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Vickie Jones 
595 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Jones: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http ://psc. kv. g ov. 

Thank you for your letter of interest and concern in this matter. 

Since rely , 

Jeff Derouen 
Executive Director 

KentuckylJnbridledSpirit corn An Equal Opportunity Employer M/F/D 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc. ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Frances Jones 
595 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Jones: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, I024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http ://psc. kv. qov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit com An Equal Opportunity Employer MlFlD 



Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Liddie H. Henderson 
506 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Henderson: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kV.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd 

P 0 Box615 
Frankfort, Kentucky 40602-061 5 

Telephone. (502) 564-3940 
Fax. (502) 564-3460 

psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Audrey Roark 
574 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Roark: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Dcive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
- http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbrid1edSpirit:corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Billy Ray Hughett, Jr. 
573 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Hughett: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kV.qov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit cam An Equal Opportunity Employer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.O. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Judy Simpson 
566 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Simpson: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. k\/.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

b'1 ~~~~ I 

Jeff Derouen 
Executive Director 

KentuckyUnbrid1edSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://k\/.gov
http://KentuckyUnbrid1edSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 I 

Allen Perkins 
585 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Perkins: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.nov. 

Thank you for your letter of interest and concern in this matter 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Commonwealth of Kentucky Leonard K. Peters 
Secretary Public Service Commission 
Energy and Environment Cabinet 21 1 Sower Blvd. 

P O  Box615 
Frankfort, Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax. (502) 564-3460 

psc.ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

George Wayne Carnack 
584 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Carnack: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kV.gov. 

Thank you for your letter of interest and concern in this matter. 

Sin cere I y , 

Jeff Derouen 
Executive Director 

KentuckylJnbridledSpirit corn An Equal Opportunity Employer MIFID 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P.0. Box 615 

Frankfort, Kentucky 40602-0615 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc. ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Hazel Capps 
580 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Capps: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter. 

Since rely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit cam An Equal Qppartunity Emplayer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P 0. Box 615 

Frankfort, Kentiicky 40602-061 5 
Telephone: (502) 564-3940 

Fax: (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Laura Cooper 
579 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Cooper: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. kv.gov. 

Thank you for your letter of interest and concern in this matter. 

Sin cere I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit com An Equal Opportunity Employer M/F/D 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P.O. Box 61 5 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Abbie Carroll 
583 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Carroll: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit corn An Equal Opportunity Employer MlFlU 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Teresa Sheckles 
599 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Sheckles: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
- http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Since re I y , 

Jeff Derouen 
Executive Director 

KentiickylJnbridledSpirit corn An Equal Opportunity Employer MlFlD 

http://psc


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd. 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Robert Bolton 
543 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Mr. Bolton: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.qov. 

Thank you for your letter of interest and concern in this matter 

Since re I y , 

~~~~ 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer MIFID 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone: (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Bonita Wyatt 
537 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Wyatt: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
I h ttp ://psc. kv. CI ov. 

Thank you for your letter of interest and concern in this matter. 

Sincerely, 

Jeff Derouen 
Executive Director 

KentuckyUnhridledSpirit.com 
UNBRlDL ED SPIRIT 

An Equal Opportunity Employer MIFID 

http://KentuckyUnhridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 406024615 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Jackie Partin 
598 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Partin: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. k\/.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re I y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit cam An Equal Opportunity Employer MIFID 

http://psc
http://k\/.gov


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

211 Sower Blvd 
P 0 Box615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Mary Houston 
526 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Houston: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601 -8204. 

You may view all documents filed in this case on the Commission’s website at 
http://psc. ky.gov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://KentuckyUnbridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

21 1 Sower Blvd 
P 0. Box 615 

Frankfort, Kentucky 40602-061 5 
Telephone. (502) 564-3940 

Fax: (502) 564-3460 
psc.ky.gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Willena Edmendson 
532 West End Homes 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Edmendson: 

This letter is in response to your letter received on February 17, 2011 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kV.gov. 

Thank you for your letter of interest and concern in this matter 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUnhridledSpirit.com An Equal Opportunity Employer MIFID 

http://psc.ky.gov
http://psc
http://KentuckyUnhridledSpirit.com


Steven L. Beshear 
Governor 

Leonard K. Peters 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

2 11 Sower Blvd 
P O  Box615 

Frankfort, Kentucky 40602-061 5 
Telephone (502) 564-3940 

Fax. (502) 564-3460 
psc ky gov 

David L. Armstrong 
Chairman 

James W. Gardner 
Vice Chairman 

Charles R. Borders 
Commissioner 

February 22,201 1 

Valorie Ellison 
4401 Cumberland Avenue, Apt. 964 
Middlesboro, KY 40965 

RE: Case No. 2010-00476 
Water Service Corporation of Kentucky 

Dear Ms. Ellison: 

This letter is in response to your letter received on February 17, 201 1 regarding 
your concerns in the case referenced above. Your letter is being treated as an official 
protest and will be placed in the case file of this proceeding. The Commission will take 
your concerns into consideration in its review and decision in this matter. 

Please be advised that the Attorney General has moved to intervene in this 
matter. You may want to make the Attorney General aware of your concerns by 
contacting him through his Office of Rate Intervention, 1024 Capital Center Drive, Suite 
200, Frankfort, Kentucky 40601-8204. 

You may view all documents filed in this case on the Commission's website at 
http://psc. kv.qov. 

Thank you for your letter of interest and concern in this matter. 

Since re1 y , 

Jeff Derouen 
Executive Director 

KentuckyUn brid1edSpirit.com An Equal Opportunity Employer M/F/D 

http://psc
http://brid1edSpirit.com

